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M.A. in Instructional Technologies — San Francisco State University, CA Spring 2014
M.S. in Human Development — Colorado State University, CO Fall 1999
B.S. in Social Anthropology — Universidad Catdlica, Peru Fall 1996

Workshop Development, Delivery & Assessment

Designed, developed, and delivered cultural competency workshops for HIV prevention
counselors and human service providers.

Delivered facilitation skills workshops for beginning facilitators.

Designed training materials for face-to-face and e-learning fraining programs.
Organized and led professional development workshops for HIV prevention trainers.
Provided instructional and facilitation guidance to new frainers.

Developed and delivered synchronous and asynchronous e-learning modules for national
audiences.

Used role-playing, simulations, team exercises, group discussions, videos and lectures to
instruct participants in a variety of ways.

Provided technical assistance to health departments and community-based organizations
on different aspects of behavioral intervention programs for HIV prevention.

Designed and delivered cultural competence, conflict resolution, and communication
skills curricula for case managers working with diverse families.

Assessed training needs through surveys, interviews with employees, focus groups and
consultation with managers.

Provided tailored consultations and workshops to Berkeley faculty to support their transition
to Canvas.

Instructional Design

Problem-solved technical issues with Berkeley faculty around issues related to the
pedagogical applications of their new Learning Management System (LMS), Canvas.

Maintained, updated and re-created the ETS bSpace Replacement Project Drupal
website at UC Berkeley.

Developed Interactive online tutorials for faculty to ease their transition to Canvas .

Designed simple, concise and visually pleasing communications to engage faculty as they
fransitioned to Canvas .

Produced multimedia packages using iMovie, Audacity, Adobe Captivate and Camtasia.

Experience using Photoshop, lllustrator and InDesign to create and manipulate images,
and to design online and for-print layouts.
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Work
History

Instructional Designer
Berkeley Resource Center for Online Education,
University of California, Berkeley, CA

Instructional Technologist
Educational Technology Services,
University of California, Berkeley, CA

Trainer and technical assistance specialist
California STD/HIV Prevention Training Center,
Oakland, CA

Behavioral interventions trainer
California STD/HIV Prevention Training Center,
Oakland, CA

Health counselor/Group facilitator
Shanti, San Francisco, CA

Case management counselor
Adolescent Family Life Program, Sacramento, CA

Training Specialist
Child Abuse Prevention Council, Sacramento, CA

Community Program Specialist
El Concilio of San Mateo County, Buringame, CA

06/2015 - Present

03/2014 -05/2015

11/2009 —03/2014

09/2006 - 09/2009

10/2005- 09/2006

12/2004 - 10/2005

12/2001 - 12/2004

09/1999 = 11/2001
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